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Jeanne Clery Act 
 

    
 
 

New England Conservatory of Music (NEC) cares very much about the safety and well-
being of its students, staff, faculty, guests, and visitors.  We employ responsible safety 
measures appropriate to the urban environment in which we all live, work, and study.   
 

NEC employs trained Security Officers, as well as highly capable Student Life and 
Health Services, Dean of Students, and Human Resources staff members Ð all committed 
to your safety and well-being.   
 

Nevertheless, it is important for every member of the NEC community to develop good 
safety habits and instincts in order to minimize risk to themselves and their personal 
property.  The most frequent crime on NEC’s campus is theft of personal property left 
unattended or unsecured: instruments, bicycles, wallets, laptop computers, and other 
electronics.   
 

The shared safety of our community requires everyone to 
exercise good judgment and personal responsibility! 

 
 

Required Annual Campus Safety Report: 
The Clery Act of 19901 requires NEC, as an institution of higher education participating 
in federal student aid programs, to produce and distribute an annual report on campus 
incidents, along with descriptions of campus policies, practices, and programs designed 
to ensure and promote campus safety and security. 2007 Ð 2008 information follows: 
 

 

Regulatory Citations 34 CFR 668.41 (e) and  34 CFR 668.41 (c) (2):  
• The institution shall distribute the report by October 1st of each year to: 

 Current students and employees, directly or by notice of an internet posting. 
 Prospective employees and students upon request, provided each is informed of the 

availability of the report, given a summary of its contents, and given the 
opportunity to request a copy. 

 The U.S. Department of Education (D.O.E.) every year, giving statistics in a 
manner to be prescribed by the D.O.E.   

 

Regulatory Citation 34 CFR 668.46 (b) (2): 
• Procedures and facilities for students to report criminal actions or other 

emergencies: 
 Students who observe any suspicious individuals or unusual incidents in and 

around campus buildings should go to a safe place and then contact NEC Security.  
Do not personally confront such individuals or become involved! 

 Security phone numbers are published in student handbooks, residence hall 
handbooks, NEC office phone lists, and on the telephone electronic directory. 

 

                                                             
1 20 USC 1092 (f) Jeanne Clery Disclosure of Campus Security Policies and Campus Crime Statistics Act 
is part of the Higher Education Act of 1965. 
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• Security Extensions (from lounge or hallway phones): 
 Main (Jordan Hall) Building  x 1290 
 St. Botolph Street Building x 1241 
 Residence Hall x 1333 
 295 Huntington Ave. building x 1295 

 

• Security Phone Numbers (from Residence Hall room phones): 
 Main (Jordan Hall) Building  (617) 585-1290 
 St. Botolph Street Building (617) 585-1241 
 Residence Hall (617) 585-1333 
 295 Huntington Ave. building (617) 585-1295 
 

 A Security Officer is stationed at the entrance to each NEC building during open 
hours, and all night in the Residence Hall and Main (Jordan Hall) Building.  The 
Residence Hall employs students during the day to check IDs and screen visitors. 

 All Security stations have outgoing phone lines to access the Ò911Ó network.  
 NEC phones allow anyone to call a Security Officer or Ò911Ó in an emergency.   
 The Security ManagerÕs office is located in the Jordan Hall building (JH B26).   

 

• Policies for making timely warnings to the campus community: 
 The Director of Student Life immediately reports to the Security Manager and 

Dean of Students any policy violations or incidents that he has observed, or that 
have been reported by the Residential Assistant Staff. 

 Any member of the NEC community who observes an incident should report it to a 
Security Officer. 

 NEC Security Officers complete written incident reports as soon as possible, and 
always within two (2) days of learning of an incident.  Incident reports must 
include the date, time, and general location of each incident, as well as the nature 
of the incident.  Please be sure to give this information when you report an 
incident, to speed up the process! 

 These reports are circulated internally by e-mail and paper copy to specific senior 
administrators, as appropriate. 

 In the event of an incident that could recur and pose a danger to others, an advisory 
would be circulated by e-mail, memos, or in person, as appropriate.  

 

• Policies for preparing the annual disclosure of campus crime statistics: 
 Each year the NEC Security Manager reviews the campus incident reports for the 

year, consults with the Director of Student Life, and compiles the statistics 
according to the required categories of the annual report.  

 The Security Manager bases the statistics on reported incidents on campus, 
whether or not an arrest or other referral was made.  

 

• Titles of each person or organization who receive copies of incident reports for 
the purpose of making timely warnings and for compiling annual statistics: 
 President; Provost; Vice President for Finance and Administration; Dean of 

Students; Director of Student Life; Security Manager; and others, when 
appropriate, such as Director of Building Operations, Director of Information 
Technology Services, etc.  
 

• Statement disclosing whether the institution has a voluntary confidential 
reporting system for annual crime statistics, and a description of the program if 
they have one:  



NEC 2007 – 2008 Clery Act Report, Page 3 of 9 
 

 NEC does not currently have a formal policy of this type. 
 

Regulatory Citation 34 CFR 668.46 (b) (3): 
• Safety of and access to campus facilities including campus residences: 

 NEC Security actively monitors access to all buildings during open hours.   
 The Residence Hall and Main (Jordan Hall) Building have Security Officers 

present at the entrance during closed hours as well.  
 Keys to the external doors of buildings are limited to authorized staff members, 

such as Building Operations and Security Managers. 
 Building Operations records all keys issued to employees.  Departing employees 

are required to surrender keys, along with other NEC property. 
 Locks and key pad codes are changed periodically, or as needed. 
 Motion detectors alarm numerous areas after hours. 
 A roving security manager periodically and randomly patrols the perimeter of 

NECÕs campus after hours. 
 Electronic surveillance equipment allows Security Officers to monitor specific 

areas of the campus.    
 NEC faculty and staff are issued photo ID cards that require annual validation 

stickers.  NEC students are issued photo ID cards that require validation each 
semester. 

 Everyone is required to produce his/her ID on entering an NEC building or on 
demand at any time. 

 Photo IDs are surrendered when employment or study at NEC ends. 
 NECÕs employee parking lot is available to faculty and staff only.  A guard posted 

at its entrance verifies the identity of vehicles or pedestrians who enter the lot.  The 
parking lot is locked at 11 p.m.  

 Building exits that are used for emergency only are alarmed. 
 Students are encouraged to have their valuable property, such as instruments, 

engraved with personal information; to keep lists of their personal property in a 
safe place; and to purchase personal property insurance for their valuable 
possessions Ð on their own or through their parentsÕ coverage. 

 Numerous office suites have electronic key pads requiring individual user codes to 
enter, in addition to double-bolt locks. 

 

 Residence Hall:  
- Residents must show their NEC ID to enter the Residence Hall elevators.  
- After hours the Residence Hall elevators will not go to the floors above unless 

unlocked by the Security Officer on duty in the lobby.  Residents on the above 
floors can take the elevator down without a key or guard assistance. 

- Guests must be signed in by a resident.  The resident must be present to sign in a 
guest, and may not do so by telephone.  The resident and the guest must leave a 
photo ID at the security/reception desk. 

- If  locked out of a room, a  resident must contact the Resident Assistant (RA) on 
duty.  The RA duty schedule is posted on each floor.  If the RA on duty is not 
in, students can call the lobby guardÕs desk, and the guard will contact the RA. 

- Students are advised never to lend ID cards or keys to anyone or to leave 
messages or notes indicating that they are not in their rooms. 

- Lobby surveillance cameras record all activity in the entry area.   

• Security considerations in the maintenance of campus facilities: 
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 NEC Security and Building Operations staff members regularly monitor interior 
and exterior lighting, and immediately report outages or replace lights on NECÕs 
property that are essential to campus safety.  

 NEC Security or Building Operations staff members contact the City of Boston 
Department of Public Works to request maintenance of City street lights reported 
to be unlit. 

 Hazardous objects are promptly removed. 
 Hallway lights remain lit at a level to maintain sufficient visibility. 
 Trees and shrubs are kept trimmed and away from windows. 
 Broken windows or locks are promptly repaired.  
 Classrooms, halls, and studios are inspected and locked after hours, to ensure that 

doors are not left propped open, windows are closed and locked, and no one 
remains behind in the building. 

 

Regulatory Citation 34 CFR 668.46 (b) (4): 
• Enforcement authority of campus personnel:  

 NEC Security Officers report any crimes or unusual incidents immediately to the 
City of BostonÕs Ò911Ó network.   

• Working relationship of campus personnel with State and local agencies:  
 NEC Security collaborates with Northeastern UniversityÕs Campus Police, the City 

of Boston Police, and City of Boston Neighborhood Crime Watch Organization to 
combine efforts to improve public safety and communications.  

 The Boston City Police District #4 Community Safety Officer is responsive to 
neighborhood safety concerns, provides information on safety programs, etc. 

• Arrest authority of security personnel:  
 NEC Security Officers are not authorized by the City of Boston to carry weapons, 

nor to make arrests.   
• Policies that encourage accurate and prompt reporting to campus police and 

appropriate police agencies:   
 Senior NEC administrators monitor the time and date of incidents, compared to the 

time and date an incident report is received.  Failure of a Security Officer or staff 
member to report a serious incident that occurs on NECÕs campus in an accurate 
and timely manner may result in disciplinary action, depending on the specific 
circumstances. 

• Description of procedures, if any, that encourage pastoral and professional mental 
health counselors to refer persons they are counseling to report crimes on a 
voluntary, confidential basis for inclusion in the annual campus statistics report: 
 The NEC Counseling Center has a confidentiality policy and only discloses 

information to the Director of Student Life or the Dean of Students if a student is a 
threat to him/herself or to others, or if the student gives permission to disclose 
information. 

 

Regulatory Citation 34 CFR 668.46 (b) (5): 
• Programs designed to inform students and employees about campus security 

procedures and practices to encourage responsibility for personal and 
community safety: 
 The Dean of Students and Director of Student Life present programs for students 

on living and studying safely in an urban environment.  
 An annual orientation program on safety and security is required of all incoming 
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freshmen. 
 A brochure on campus safety and security is distributed annually to all students, 

faculty, and staff.   
 Crime awareness literature is posted on the bulletin board in the lobby of the 

Residence Hall. 
 Students, faculty, and staff are encouraged to: 

- Use a Òbuddy system,Ó or to travel in groups, rather than walking alone at night. 
- Let their friends or roommates know where they are going, what route they plan 

to take, and their estimated times of arrival and return. 
- Report to the Residence Hall staff members or to a Security Officer any one who 

fails to arrive or return as planned.  
- Avoid strangers and be alert for suspicious individual and situations, reporting 

any concerns immediately to NEC Security at x1290. 
- Call x1290 to request a Security Officer escort after hours.  
- Walk only in well-lit areas, avoiding alleys or narrow passageways. 
- Call 911 to summon Boston Police or emergency medical services in the event of 

an emergency, reporting the incident immediately afterwards to NEC Security. 
- Have a key in hand before reaching a door to a building or a car. 
- Avoid leaving offices unlocked or personal belongings unattended or unsecured.  

 The Student and Residence Hall Handbooks, a posting on the bulletin board in the 
Residence Hall Lobby, and Faculty and Staff Handbooks all provide safe 
procedures to follow in case of theft or other security problems.   

 Residence Hall security depends on individual security. Students are asked to 
observe the following guidelines at all times:  
- Lock your room door.  
- Do not loan your room key to anyone.  
- If you misplace your key, report it to the Student Life Office immediately.  
- Do not leave money in your room.  
- Close your windows when you leave your room.  
- Be conscious of strangers in the Residence Hall. 
-  Report anyone who looks suspicious to a Security Officer.  
-  Do not leave your possessions in a practice room.  

 NEC strongly discourages students from attaching room keys to their IDs, wallets, 
or ID holders 

 

Regulatory Citation 34 CFR 668.46 (b) (6): 

• Programs designed to inform students and employees about crime prevention: 
In addition to the above:  

 The Director of Student Life annually works with Neighborhood Crime Watch to 
organize programs for students on urban safety.  

 The Director of Student Life and the Security Manager have created a security and 
safety brochure for broad distribution to the NEC community.  

 

Regulatory Citation 34 CFR 668.46 (b) (7): N/A 
 

Regulatory Citation 34 CFR 668.46 (b) (8):  

• Statement of policy re: the possession, use, and sale of alcoholic beverages and 
enforcement of Federal and State underage drinking laws: 
 Use of alcohol: In Massachusetts, the legal drinking age is 21.  Underage drinking 

or providing alcohol to a minor is illegal. The Conservatory requires its students to 
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follow all state laws and regulations regarding alcohol, including those governing 
the sale, purchase, or serving of alcoholic beverages.  Those who violate state law 
or school policy will face disciplinary action, including the possibility of 
suspension or expulsion.  In addition, NEC expects students of legal age to 
recognize the responsibilities of choosing to drink; disruptive, noisy, or belligerent 
behavior violates the schoolÕs expectations.  NEC reserves the right to confiscate 
alcoholic beverages and containers whenever NECÕs alcohol policy is violated. 

 

Regulatory Citation 34 CFR 668.46 (b) (9): 

• Statement of policy re: the possession, use, and sale of illegal drugs and 
enforcement of Federal and State drug laws: 
 Drugs and Drug Policy: Under the 1988 Anti-Drug Abuse law, the Conservatory 

is required to provide a drug-free environment.  NEC does not allow possession, 
use, sale, or distribution of illegal drugs.  Students who participate in such 
activities face disciplinary action.  The Conservatory also prohibits drug 
paraphernalia (including bongs, clips, pipes, and other items) from its premises.  
These items are subject to confiscation; students using them are liable to 
disciplinary action, including the possibility of suspension or expulsion. 

 Students should also recognize that, in addition to Conservatory disciplinary action, 
students face potential loss of financial aid for any violation of the 1988 Act.  The 
U.S. Department of Education has announced that all Title IV student aid (including 
Pell Grant) recipients are required to certify that their benefits have not been 
suspended or terminated due to a drug conviction.  Institutions finding out that 
students are convicted of drug offenses during periods of enrollment covered by Pell 
Grants must report the de-certification and withhold further Title IV payments. 

 In addition, under Federal Law, notice may be provided to the parents of students 
under age 21 who violate the ConservatoryÕs Drug and Alcohol Policies. 

 

Regulatory Citation 34 CFR 668.46 (b) (10): 

• Information about drug or alcohol-abuse education programs as required under 
120 (a) – (d) of the Higher Education Act:  
 The Director of Student Life provides information to students on drug and alcohol 

abuse programs.  The NEC Counseling Center and Student Health Services Center 
also provide this information.   

 

Regulatory Citation 34 CFR 668.46 (b) (11): 

• Policy regarding campus sexual assault program to prevent sex offenses, and 
procedures to follow when a sex offense occurs: 

   NEC is committed to maintaining an environment where all members of the 
community are treated with respect and dignity; we will not tolerate sexual assault 
or harassment.  Offenders will be subject to appropriate adjudication processes and 
disciplinary action.  Information on prevention and follow-up procedures is 
available for students from the Office of Student Services, NEC Counseling 
Center, or Student Health Services Center; for faculty or staff, from Human 
Resources or the Vice President for Finance and Administration.  

 

 If a Rape Occurs:  
Massachusetts General Laws and NEC policy seek to protect victims of rape, 
indecent assault and battery, and other sex offenses, and they encourage the 
reporting of such crimes to responsible officials of the Conservatory.  These 
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officials include the Security Manager, NEC Counseling Center Counselors, Dean 
of Students, Director of Student Life, Human Resources staff, or the Vice 
President for Finance and Administration.  Reporting the incident to local police is 
also an option, and assistance is available in notifying these authorities. 

 

If you have been the victim of a rape or indecent assault and battery, NEC strongly 
recommends one of the following options (information about other on- and off-
campus options appears later in this section): 
 

 Report the incident.  The Director of Student Life or the Security Officer on duty 
will arrange for an officer to transport you to emergency medical services, whether 
or not you decide to file a police report.  It is not necessary to divulge that you 
have been raped or sexually assaulted to request an emergency medical transport. 

 

 Seek medical and counseling assistance.   
For students only:  NEC Counseling Center: (617) 585-1398 

  Student Health Services Center: (617) 585-1284 
 

 You can expect the following when you report the incident and seek treatment: 
- Your identity will be maintained in confidence.  
- Although community advisories about the incident may be circulated in cases 

that present a serious public safety risk, every effort will be made to maintain 
confidentiality and to respect the legitimate privacy concerns of all individuals 
involved.  

- A uniformed Boston City Police Officer will assist you and obtain a description 
of the suspect.  You will be interviewed (you may specifically request a female 
officer).  He or she will ask you for the location and time of the rape or assault, 
a description of the rapist, and a description of any injuries.  

- A friend or counselor may be with you during the interview.  All statements you 
make may be used during any subsequent legal proceedings.   

- A Boston City Police Officer may request a medical examination at the Beth 
Israel Deaconess Medical Center Rape Crisis Intervention Program to ensure 
that you have suffered no physical injury, and to complete a medical report that 
can be used in a court proceeding if charges are pressed.  

- You are not making a commitment to file charges or to testify in court.  You 
may also choose not to prosecute your assailant.  There is no law in 
Massachusetts requiring a rape victim to prosecute. 

 

 It is important to preserve any physical evidence that may be necessary to prove 
rape or sexual assault.  Boston City Police can advise and assist you in the 
preservation of such evidence.  At a minimum, do not bathe, douche, or change 
your clothes.  After a rape or indecent assault and battery, try to write down 
everything you can remember about the perpetrator, including a physical 
description, the use of force or threats, and any information you remember 
concerning the assailantÕs identity.  When you report a rape or indecent assault and 
battery to the police, you will be provided with immediate physical protection and 
transportation to a medical facility.!

 

 Get Follow-up Support: The Dean of Students and/or Director of Student Life can 
provide students with assistance in changing academic and living arrangements in 
response to the incident if appropriate.  These offices can provide information on 
workshops and other activities to promote awareness of the seriousness of sexual 
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offenses, including rape, acquaintance rape, and indecent assault and battery.   
 

NEC faculty and staff can obtain assistance and support at Human Resources, 
Room 203 at 241 St. Botolph Street, or through NECÕs Employee Assistance 
Program Provider (EAP): The Wellness Corporation, at 1 (800) 828-6025.   
 

If you choose not to take advantage of these resources immediately, at the very 
least you should find a friend, counselor, or other support person to comfort you 
and to help you deal with the experience.  That person should be with you 
throughout the crisis situation and follow up, and should help you regain a sense of 
control over events.   

 Sources of external support:  
Beth Israel Deaconess Medical Center for Violence Prevention and Recovery: 
(617) 667-4645 
Boston Area Rape Crisis Center: (617) 492-RAPE (7273) 

 

 Disciplinary Procedures:  Reported rape and other sexual misconduct by students, 
faculty, or staff are grounds for disciplinary action.  If the alleged offender is 
affiliated with NEC (student, staff, faculty, or other), the victim may file a 
complaint against the perpetrator under the applicable NEC disciplinary procedure, 
whether or not the victim seeks to prosecute. 

 

 Confidentiality: The accuser and accused are entitled to the same opportunities to 
have others present during a disciplinary proceeding.  NEC-imposed disciplinary 
actions for rape, indecent assault and battery, or other sex offenses will vary 
depending on the nature and severity of the offense, and may include penalties up 
to and including termination of student status or NEC employment.  Both the 
accuser and the accused shall be informed of the outcome of any institutional 
disciplinary proceeding brought alleging a sex offense. 

 

 Privacy Concerns:  Under Massachusetts General Laws, Chapter 112, Section 
12A1/2, NEC is required to forward a confidential report of rape or indecent 
assault and battery to the Police Chief or Commissioner in the jurisdiction in which 
the alleged assault occurred.  This report will not include the victimÕs name, 
address, or other identifying information.  When applicable, these reports will be 
included in the Clery Act report.  Massachusetts General Laws Chapter 41, Section 
97D establishes that reports of rape and indecent assault and battery (or attempts to 
commit those offenses) are not public documents.  Police departments must 
maintain such reports in a manner that will ensure their confidentiality.  
Massachusetts General Laws Chapter 265, Section 24C similarly protects the 
confidentiality of court and police records relating to an arrest, investigation, or 
complaint for rape or assault with intent to rape.  The law also provides that such 
records are not public records, and prohibits disclosing the victimÕs name. 

 
 
 
 
 
 
 
 
 

Regulatory Citation 34 CFR 668.46 (b) (12): 
• Sex Offender Registry Information:  Students, faculty, and staff members can obtain 

information on registered sex offenders living and working in the immediate area by 
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contacting the Boston Police Department.  General information about the 
Commonwealth of Massachusetts Sex Offender Registry Board can be found at 
www.mass.gov/sorb, or by calling (978) 740-6400. 

 

Regulatory Citations                   34 CFR 668.46 (b) (1) and 34 CFR 668.46 (c) (1)-(2): 
 

The following categories of crime statistics for the campus, certain non-campus 
properties, and certain public property areas which have been reported to local police 
and campus security authorities must be disclosed for the most recent three (3) 
calendar years.  Each incident is to be recorded in the calendar year in which it was 
reported and not in the year in which it occurred.   
 

 Statistics for Academic Years: 
 

    07-08 06-07 05-06 
Referred for campus discipline: 
Drug-related                                      5                                  0                                  0 
Alcohol-related  3 0 1 
Illegal Weapons Possession 0  0   0 
Arrests for: NEC Area 
Drug Abuse 11 9 4 
Alcohol Abuse 0 0 0 
Weapons Possession 0 0 1 
Other Incidents: NEC Area 
Arson 0 0 0 
Murder 0 0 0 
Manslaughter 0 0 0 
Rape 0 0 0 
Robbery 9 5 2 
Aggravated Assault 9 11 7 
Burglary 4 6 1 
Vehicle Theft              3 3 1 
 
Regulatory Citations 34 CFR 668.46 (b) (1) and 34 CFR 668.46 (c) (3): 

• Hate Crimes:  
 No incidents were reported as motivated by race, gender, religion, sexual 

orientation, ethnicity, or disability. 
 

Regulatory Citations               34 CFR 668.46 (b) (1) and 34 CFR 668.46 (c) (4): N/A 
 
 

Regulatory Citation   34 CFR 668.46 (b) (1) and 34 668.46 (c) (8) OPTIONAL:  N/A 


